
 

COVID-19 SUPPORT 
WHERE TO GET HELP, SUPPORT, ADVICE AND 
INFORMATION DURING THE COVID-19 
PANDEMIC 

We are Bristol helpline 
If you need help, with anything this is the best place to start. They can advise on food, 
debt, housing, mental health, children and young people, isolation and a range of other 
support available. Call them today! 
Freephone 0800 694 0184 
Mon-Fri, 8.30am to 5pm, Sat - Sun, 10am to 2pm 

Citizens Advice  
If you are in financial crisis, please call 0808 2082138 for free (open Monday to Friday, 
9am-5pm) to talk confidentially with a trained Citizens Advice adviser. They can help 
address your crises and provide support to maximise your income, help you navigate the 
benefits system, and identify any additional grants you could be entitled to. If needed, 
they’ll issue you with a voucher so you can get an emergency food parcel from your local 
food bank. 

Food 

Food Cycle Cook and Collect 
The service will operate its Cook and Collect service each Saturday from the Barton Hill 
Settlement in Barton Hill from 1.30pm-2.30pm. It will also operate from Easton Christian 
Family Centre at St Judes each Wednesday from 7.30pm-8.30pm. 

The Plough community care package 
Fresh fruit and veg to those in need. The Plough are providing a free fresh fruit and veg 
delivery service across Bristol. If you are struggling to make ends meet, are self-isolating 
or not able to get out then they can help. If you can afford to buy one this money goes 
towards supporting someone that can’t afford it. You’re your box online here 
https://www.plougheaston.co.uk/vegbox or call 0117 955 8556. 

(Please note: you will need to submit the online form every time you want a box 
delivered.) 

Baraka Community Café and Houria Catering meal deal 
Stock up your freezer with delicious meals from a very hard working team. You can get a 
selection of meals from Houria Catering and our Baraka Community Café volunteers. At 
£3 each you can now order as many or as little as you like, we only deliver if it is 5 meals 
or more (so £15 worth of food). Message them on 
https://www.facebook.com/BarakaCommunityCafe or Instagram 
@BarakaCommunityCafe or email cafe@ecfc.org.uk to put in your order. 

Super Supper Club/ Barton Hill Sunday Kitchen 
Super Supper Club and the Barton Hill Sunday Kitchen, provide meals to those who 
need them. Meals will either be delivered or can be collected. To book a delivery or 
collection: Please contact Barton Hill Sunday Kitchen by emailing 
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bartonhill.sundaykitchen@gmail.com or contact the Super Supper Club via their 
Facebook Page facebook.com/SupersupperclubBristolBS5 

BASE & Roses  
Weekly food parcel and cooked meals. To access our food parcels please contact us on 
07731845211 or email baseandroses@riseup.net 

Food Hub Consortium 
The Food Hub Consortium Project (FHCP) consists of 7 community organisations -  
Malcolm X Community Centre, Bristol Horn Youth Concern, Bristol Somali Kitchen, Talo, 
Bristol Black Carers, Bristol Somali Resource Centre and Barton Hill Activity Club - have 
been distributing culturally appropriate food to local communities across Bristol and will 
be doing so until March 2021. If you or someone you know is in need of this support, 
please don't hesitate to contact your local organisation. They are here to help.  

Mamas Bristol CIC 
Providing Mamas Mealboxes to the value of £30. Includes 9 set meals and few other 
items and some fresh vegetables. The meals will come with recipe cards with info about 
healthy eating and cooking on a budget. Anyone in need can request a box contact 
them through Facebook or Instagram or email mamasbristol@outlook.com  

East Bristol Foodbank 
East Bristol Foodbank provides emergency food parcels for those in extreme need. They 
also offer debt advice and run eat well spend less courses. Bristol City Council hold 
vouchers for our Foodbank and can verify your circumstances and email us a voucher 
the same day even if you have already had an emergency payment within the last 12 
months. You can call them on 0117 922 4500 Monday to Friday 9am to 12 Noon. 

Mental health 
If you, or someone you know, is experiencing a mental health crisis and needs to talk to 
someone urgently, contact: Samaritans on 116 123, open 24 hours a day, 7 days a week 

Bristol Mind 
If you need emotional support, call Bristol Mind Line on 0808 808 0330, open seven 
nights a week, 7pm to 11pm 

Are you ok? 
If you are worried about someone you know, find advice and support to help them on 
the Are you ok? https://bristolsafeguarding.org/communities/i-am-a-bristol-resident/are-
you-ok/ 

Mental health helplines 
Independent Mental Health Network and the Clinical Commissioning Group have 
produced this leaflet of mental health helplines in Bristol. 
https://www.imhn.org/coronavirus/guide/bnssg-leaflet-redirect/bristol-leaflet/  

If you, or someone you know is experiencing low mood, anxiety or other mental health 
issues, contact your GP. 

Debt, welfare benefits, employment, and immigration 

Talking Money 
Specialist debt, benefits and income maximisation advice. 
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Call 0117 954 3990 or email mail@talkingmoney.org.uk 
www.talkingmoney.org.uk 

Bristol Law Centre  
Employment, discrimination, benefits appeals & more. 
Call 0117 924 8662 or email mail@bristollawcentre.org.uk 
www.bristollawcentre.org.uk 

St Pauls Advice Service 
Specialist debt, welfare benefits and immigration advice. 
Call 0117 955 2981 or email enquiry@stpaulsadvice.org.uk 
www.stpaulsadvice.org.uk 

Citizens Advice Bristol www.bristolcab.org.uk 
Independent advice on employment, debt, benefits & more. 
General advice: 03444 111 444 
Initial Universal Credit claims: 0800 144 8444 

Housing 

CHAS Bristol 
Call 0117 935 1260 or visit chasbristol.co.uk  
Despite this new lockdown, CHAS Bristol are open and here to help with any housing 
problems you’re facing; such as homelessness, eviction, rent debt, poor housing 
conditions or issue with a landlord.  

Shelter Bristol 
Shelter Bristol face-to-face services are temporarily closed. You can still access our 
support, guidance, and expert advice services by calling the Bristol service team. 

For advice or guidance, call 0344 515 1430 between the hours of 9:00am – 5:00pm, 
Monday to Friday. 

If you require assistance with a legal matter within the next seven days – 
including a court hearing – or need an appointment with our Legal team, call 
0344 515 1430 between the hours of 9:00am – 5:00pm, Monday to Friday. 

inHope  
Are still here for those experiencing homelessness, those who don't have a safe place to 
call home, those who don't have enough money for food & those who want to live well in 
recovery from addiction. Find out more: https://inhope.uk/our-activities/ 
 
Domestic abuse 
If you or someone you know is being badly treated, contact: 
 
Next Link 
Call 0117 925 0680 or chat online at nextlinkhousing.co.uk   

Victim Support 
Call 0300 303 1972 

Hate crime 
If you are an adult and think you are at risk of hate crime, contact: 
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sari 
Call 0117 942 0060 or email sari@sariweb.org.uk 

Vulnerable adults 
If you are an adult and are at risk of being abused or neglected, please contact: 

Care Direct 
Call 0117 922 2700 

Worried about a child or young person? 
If you are concerned about a child or young person’s wellbeing, contact: 

First Response: call 0117 903 6444/ https://www.bristol.gov.uk/social-care-health/make-a-
referral-to-first-response  

Emergency Duty Team local authority: call 01454 615 165 

Barnardo's: See, Hear, Respond https://www.barnardos.org.uk/see-hear-respond  

If the child is at immediate risk, call 999.  

Drugs and Alcohol 
If you, or someone you know, is struggling with their use of alcohol or drugs, contact: 

Bristol ROADS (DHI) 
Call 0117 440 0540 or email roads@dhi-services.org.uk 

Over 50s alcohol helpline 
Over 50? Using alcohol to cope with lockdown? Drink Wise, Age Well have launched a 
free, national helpline offering confidential advice for people and their families worried 
about their own or a loved one's drinking. Click here for more information: 
https://wearewithyou.org.uk/help-and-advice/over-50s-alcohol-helpline 

Disabilities 

Navigator Service to support disabled people during the pandemic 
Contact WECIL on 0117 949 9919 or navigators@wecil.co.uk. You can also fill out the 
referral form on their website: http://orlo.uk/kRJuJ 

Deafblind UK 
Deafblind UK can give you some practical help about how to look after yourself and stay 
safe, as well as emotional support if you find yourself more isolated than usual. If you 
would like some more regular contact from them during this period, get in touch. 

Their helpline and wellbeing services are free and open 9am-5pm Mon- Thurs & 9am-
4pm Fridays. You can contact us in the following ways: 

Tel: 0800 132320/ Text: 07950 008870 
Text relay: 18001 then 0800 132320 
Facetime: helpline.dbuk@deafblind.org.uk (Not BSL) 
BSL video relay: Please click here 
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Gympanzees Lending Library 
Loan specialised sensory equipment free of charge. The lending library is a place where 
families can loan specialised sensory equipment free of charge to have in their homes 
for up to two weeks. There is a small change for delivery, or you can pick it up 
from their lock-up for free. Gympanzees loan equipment like hammocks, sensory dark 
dens, vibrating mats, weighted blankets etc. Its free to register and open to any family in 
Bristol who has a child with sensory needs. Find out more  
  
As a response to COVID-19 and lockdown they have also produced an amazing web 
resource that anyone can access, it's completely free and full of useful information and 
activities that families can engage with. https://lendinglibrary.gympanzees.org/  

Bristol SEND Local offer  
Facebook group https://www.facebook.com/bristollocaloffer/  

Refugee and asylum seekers 
 
Bristol Refugee Rights www.bristolrefugeerights.org 
Phone Text/ WhatsApp: 07526 352353.  
Times we can answer will be limited but please tell us your name and phone number. 
We will call you back when we can. If you need an interpreter, tell us which language 
you speak. Advice Team Help with your asylum accommodation, asylum support or 
asylum claim advice@bristolrefugeerights.org  

Red Cross Refugee Support https://www.redcross.org.uk/get-help/get-help-as-a-
refugee phone, text or WhatsApp 07739 863 036 / email
refugeeservicebristol@redcross.org.uk 

We will try to be available Monday, Tuesday, Wednesday and Friday 11am to 3pm. If 
there’s no answer, leave a message or write to us, and a caseworker will get back to you. 
Please tell us your name or the person you are calling on behalf, telephone number and 
the reason for the call.  

Refugee Women of Bristol  
Phone 07939582252 /info@refugeewomenofbristol.org.uk 
We are providing emotional and practical support for women including those 
experiencing domestic violence; interpreting of up to date information from the 
government and NHS; supporting our members to access medical attention; running 
weekly online yoga sessions and ESOL classes and running our new Community 
Befriend and Support programme. We are also working with our network of more 
settled women to support those who are more isolated. We will try to be available every 
day of the week. If there is no answer, please leave a message or write to us and a 
community worker will call you back.  

Borderlands https://www.borderlands.uk.com/ 
Phone: 01179040479 enquiries@borderlands.uk.com 
Food bags and take-away meals can be collected from The Assisi Centre, Lawfords Gate, 
BS5 0RE on Tuesdays between 12:30-1:30pm. If you are shielding, we can deliver food to 
your home. English classes are currently being given over the phone or by Zoom. The 
Mentoring Project is running face to face and we are accepting new referrals. For more 
information, please email Susanna at mentoring.borderlands@gmail.com. 
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Aid Box Community https://www.aidboxcommunity.co.uk/ 
174b Cheltenham Road, Bristol BS6 5RE Phone 017 336 8441 
Aid Box Connections can link you with an ABC volunteer, who will keep in regular 
contact and become a friend you can talk to. Aid Box Free Shop - You can order essential 
living items like clothes, toiletries, bags and shoes from our Free Shop, we will deliver, or 
you can collect. https://tinyurl.com/yy3vtvh8 Aid Box Womans Group - We meet on 
Monday's for companionship, fun, dancing, yoga and food when we can. 

Project MAMA https://projectmama.org/ 
Project MAMA is still accepting referrals for women throughout pregnancy, labour and 
birth and in early parenting. We are currently prioritising supporting women who do not 
have birth partners via phone or in person. We are currently able to attend births as a 
birth partner under COVID-19 restrictions. 

Technology 

Zoom and you 

• Are you an older person who lives in Easton or Lawrence Hill? 
• Do you have a computer but not the confidence to use it? 
• Would you like to attend a zoom tea and chat? 
• Talk to family or friends via zoom? 
• Be happy with a young person supporting you to use your computer? 

If you've answered YES to all these questions and are interested in knowing more or 
being part of this project, then please get in touch.  Contact Tracy by email 
tracyeb@upourstreet.org.uk or phone 07947830973 or Daisy by 
email Daisy.Mummery@sovereign.org.uk or telephone 01635 277 926. 

Please get in touch on behalf of a friend or family member that could benefit from this 
support. 

Digi local 
Coronavirus has thrown the digital divide into stark relief with many vulnerable families 
and young people excluded from education, and social support due to a lack of suitable 
equipment at home. 

Digi Local is working with a number of partners across the region to provide re-
conditioned laptops for vulnerable families. If you have a laptop that is no longer needed 
for your purposes, there may be a family that would greatly value it for online schooling, 
accessing social support, etc. 

Local donation points are: 

• Easton Christian Family Centre, Beaufort Street, Easton, BS5 0SQ (Tuesdays, 
Thursdays & Fridays 9am-2pm) 

• Crofts End Church, 1 Crofts End Road, St George, Bristol, BS5 7UW (Please 
call/text to arrange delivery: 07710 029204) 

• Avon Fire & Rescue Station, Temple, Redcliffe, Bristol BS1 6DU (Any time 24/7) 

Find more information about what and how to donate here >>> 
https://digilocal.org.uk/laptop-donations/  
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Older people 
Age UK Bristol 
Coronavirus Support Hub 0117 929 7537 
The Support Hub provides help for older people and their 
families to deal with the impact of coronavirus. The Support 
Hub provides a range of different support for older people via 
our helpline, including Practical Support, Emotional Support 
and Virtual Activities. https://www.ageuk.org.uk/bristol/our-
services/support-hub/ 

Bristol taxi firm offers free rides to COVID vaccinations for 
the elderly 
V Cars taxi firm have teamed up with GP surgeries across the 
city to offer free tax transport to vaccination appointment.  

Vehicles have been made 'covid-secure' with screens and 
regular cleaning regimes. GP surgery staff are the ones to 
decide if someone is eligible for the free ride to the place 
where the vaccinations are happening and will offer the 
service to people who have no other realistic way of getting 
there. 

If you have been offered a COVID-19 vaccination and can’t get 
to the appointment safely please speak to your local surgery, 
they might be able to arrange secure transport.  

 

 

 

 



SUPPORT FOR CHILDREN AND YOUNG PEOPLE 
Boloh, Barnardo’s COVID-19 helpline and webchat for those 11+ 

Boloh, oo ah khadka caawimaada COVID-19 ee Barnardo iyo websaydhka qoraalka ee 
loogu talagalay kuwa 11+ jirka ah 

Boloh، 11 األشخاص لھؤالء الویب على الدردشة وخدمة بارناردو لمؤسسة والتابع" 19 كوفید" كورونا بفیروس المتعلقة المساعدة خط + 

Boloh, ਜੋ ਿਕ Barnardo’s ਦੀ ਕੋਿਵਡ-19 ਹੈਲਪਲਾਈਨ ਹੈ ਅਤੇ 11+ ਦੀ ਉਮਰ ਦੇ ਲੋਕਾਂ ਲਈ ਵੱੈਬਚੈਟ ਹੈ 

They are available to talk Monday to Friday, from 10am to 8pm, and Saturday to Sunday 
10am to 3pm. 

If you have been affected by the pandemic and you need advice or someone to talk to, 
you can call us confidentially on 0800 1512605 or, if you prefer to have an online chat 
with the specialist support advisor, you can do this via the live webchat HERE 
https://helpline.barnardos.org.uk/ 

On the phone, our helpline advisors can talk to you in English, Urdu, Punjabi, Hindi or 
Mirpuri. Our psychotherapists can provide therapeutic support in English, Hindi, Bengali, 
French and Punjabi. Interpreters are available for other languages. 

Childline 
If you need advice and support, talk about anything - big or small, contact Childline: call 
0800 1111 or chat to someone online: childline.org.uk 

Supportline 
If you are at risk of harm or abuse, contact SupportLine: call 01708 765200 or email 
info@supportline.org.uk 

Relate 
If your parents or carers are separating or argue a lot, contact Relate: call 0300 100 1234 

Bristol Youth Maps  
If you are at risk of being homeless, contact Bristol Youth MAPS: call 0117 9332 7111 or 
email bristolyouthmaps@1625ip.co.uk 

Off The Record 
If you are struggling with your mental health, contact Off the Record: call 0808 808 
9120.  

You can also speak to an adult you trust, like a 
teacher, doctor, social worker or one of our 
playworkers at Felix Road Adventure Playground. We 
are here to support you. Call, text or WhatsApp Eddie 
07809 223799. 
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